
SwyxON Live Metrics - Data point overview 
Nr. Datenpunkt Typ Detailed Description (EN) 

1 ippbxcdsservice_avatarlist_per_second gauge Config Data Store Service 
AvatarList Per Second 

2 ippbxcdsservice_callback_pings_per_second gauge Config Data Store Service 
Callback Pings Per Second 

3 ippbxcdsservice_file_per_second gauge Config Data Store Service 
File Per Second 

4 ippbxcdsservice_filelist_per_second gauge Config Data Store Service 
FileList Per Second 

5 ippbxcdsservice_globalconfig_per_second gauge Config Data Store Service 
GlobalConfigPerSecond 

6 ippbxcdsservice_globalconfigitem_per_second gauge Config Data Store Service 
GlobalConfigItemPerSecond 

7 ippbxcdsservice_logins_per_second gauge Config Data Store Service 
logins Per Second 

8 ippbxcdsservice_phoneclient_per_second gauge Config Data Store Service 
Phoneclient Per Second 

9 ippbxcdsservice_requests_per_second gauge Config Data Store Service 
RequestsPerSecond 

10 ippbxcdsservice_usrphnbk_per_second gauge Config Data Store Service 
UsrPhnBk Per Second 

11 ippbxcdsservice_windows_logins_per_second gauge Config Data Store Service 
Windows logins Per Second 



12 ippbxpresmgr_all_action_queue_length_counter gauge 
Presence Manager All 
Action Queue Length 
Counter 

13 ippbxpresmgr_intersite_notify_counter_per_seconds gauge Presence Manager Intersite 
Notify Counter Per Seconds 

14 ippbxpresmgr_notify_counter_per_seconds gauge Presence Manager Notify 
Counter Per Seconds 

15 ippbxpresmgr_notify_data_count_per_seconds gauge Presence Manager Notify 
Data Count Per Seconds 

16 ippbxpresmgr_notify_phone_book_state_per_second gauge 
Presence Manager Notify 
Phone Book State Per 
Second 

17 ippbxpresmgr_presentity_context_count gauge Presence Manager 
Presentity Context Count 

18 ippbxpresmgr_site_count gauge Presence Manager Site 
Count 

19 ippbxpresmgr_state_change_counter_per_second gauge 
Presence Manager State 
Change Counter Per 
Second 

20 ippbxpresmgr_subscription_count gauge Presence Manager 
Subscription Count 

21 ippbxpresmgr_subscription_count_per_second gauge 
Presence Manager 
Subscription Count Per 
Second 

22 swyxware_active_calls gauge Number of currently active 
calls. 

23 swyxware_active_external_calls gauge Number of currently active 
external calls. 



24 swyxware_active_internal_calls gauge Number of currently active 
internal calls. 

25 swyxware_avg_time_address_resolution gauge Average time spent in last 
100 address resolutions in ms 

26 swyxware_calls counter 
Number of calls made with 
SwyxWare since system has 
been started 

27 swyxware_client_devices gauge Number of currently 
registered client devices 

28 swyxware_conference_devices gauge Number of currently logged 
in conference devices 

29 swyxware_devices_forcibly_unregistered gauge Number of devices forcibly 
unregistered 

30 swyxware_executed_scripts counter 
Total number of executed 
scripts since system has 
been started 

31 swyxware_gateway_trunks gauge Number of currently logged 
in SwyxGate trunks 

32 swyxware_licensed_channels gauge Total number of channel 
licenses installed 

33 swyxware_licensed_users gauge Total number of user licenses 
installed 

34 swyxware_link_trunks gauge Number of currently logged 
in IP link trunks 

35 swyxware_logged_in_users gauge Number of currently logged 
in users 

36 swyxware_max_time_address_resolution gauge Maximum time spent in 
address resolution in ms 



37 swyxware_number_of_subscriptions gauge 
Number of subscriptions 
clients have registered for 
getting notifications 

38 swyxware_pbx_config_objects gauge Number of PBX config 
objects 

39 swyxware_pbx_config_status_objects gauge Number of PBX config status 
objects 

40 swyxware_pbx_config_user_objects gauge Number of PBX config user 
objects 

41 swyxware_pbx_script_call_objects gauge Number of PBX script call 
objects 

42 swyxware_pbx_script_group_objects gauge Number of PBX script group 
objects 

43 swyxware_pbx_script_objects gauge Number of PBX script objects 

44 swyxware_pbx_script_user_objects gauge Number of PBX script user 
objects 

45 swyxware_rejected_calls counter 
Number of rejected calls per 
second because of high 
load 

46 swyxware_rejected_registrations counter 
Number of rejected 
registrations per second 
because of high load 

47 swyxware_rejected_subscriptions counter 
Number of rejected 
subscriptions per second 
because of high load 

48 swyxware_running_scripts gauge Number of currently running 
call routing scripts 

49 swyxware_script_devices gauge Number of devices for 
scripting purpose 



50 swyxware_script_file_cache_hits_percent gauge 

% script file cache hits is the 
percentage of script loads 
where the script could be 
retrieved from the cache. 

51 swyxware_script_file_cache_misses_percent gauge 

% script file cache misses is 
the percentage of script 
loads where the script had 
to be retrieved from the 
database. 

52 swyxware_script_file_cache_size gauge Script file cache size in bytes 

53 swyxware_script_load_time gauge 
Number of milliseconds 
needed to load call routing 
script for a call 

54 swyxware_server_active gauge Counter is greater then zero 
if server is active 

55 swyxware_sip_devices gauge 
Number of currently logged 
in SIP client devices. This 
does not include SwyxLinks. 

56 swyxware_swyxit_devices gauge Number of currently logged 
in SwyxIt! clients 

57 swyxware_swyxphone_devices gauge Number of currently logged 
in SwyxPhone clients 

58 swyxware_trunks gauge 
Number of currently logged 
in trunks (sum of logged in 
SwyxGate and IP link trunks) 

59 swyxware_workitem_queue_length gauge Number of currently queued 
thread pool work items 

60 swyxwarefederation_calendar_sync_enabled gauge Indicates if calendar 
synchronization is enabled. 



61 swyxwarefederation_contact_sync_enabled gauge Indicates if contact 
synchronization is enabled. 

62 swyxwarefederation_days_until_ 
expiration_of_client_authentication_certificate gauge 

Days until expiration of the 
client authentication 
certificate. 

63 swyxwarefederation_entra_id_sync_enabled gauge Indicates if Entra ID 
synchronization is enabled. 

64 swyxwarefederation_last_number_of_failed_authentications_for_sync gauge 
Last number of failed 
authentications for 
synchronization. 

65 swyxwarefederation_last_number_of_succeeded_authentications_for_sync gauge 
Last number of succeeded 
authentications for 
synchronization. 

66 swyxwarefederation_number_federated_identities gauge Number of federated 
identities. 

67 swyxwarefederation_number_of_calendar_events_read_today gauge Number of calendar events 
read today. 

68 swyxwarefederation_number_of_calendar_queries_today gauge Number of calendar queries 
made today. 

69 swyxwarefederation_number_of_contact_queries_today gauge Number of contact queries 
made today. 

70 swyxwarefederation_number_of_people_contacts_read_today gauge Number of people contacts 
read today. 

71 swyxwarefederation_number_of_people_queries_today gauge Number of people queries 
made today. 

72 swyxwarefederation_number_of_personal_contacts_read_today gauge Number of personal 
contacts read today. 

73 swyxwarefederation_number_of_user_queries_today gauge Number of user queries 
made today. 



74 swyxwarefederation_number_of_users_read_today gauge Number of users read today. 

75 swyxwarefederation_number_swyxware_users_with_federated_identity gauge Number of SwyxWare users 
with federated identity. 

76 swyxwarelinkmgr_ext_max_round_trip_delay gauge External maximum round trip 
delay 

77 swyxwarelinkmgr_ext_max_rx_absolute_jitter gauge External maximum receive 
absolute jitter 

78 swyxwarelinkmgr_ext_max_rx_fractional_packet_loss gauge External maximum receive 
fractional packet loss 

79 swyxwarelinkmgr_ext_max_rx_packet_loss gauge External maximum receive 
packet loss 

80 swyxwarelinkmgr_ext_max_rx_rtp_jitter gauge External maximum receive 
RTP jitter 

81 swyxwarelinkmgr_ext_max_tx_fractional_packet_loss gauge External maximum transmit 
fractional packet loss 

82 swyxwarelinkmgr_ext_max_tx_rtp_jitter gauge External maximum transmit 
RTP jitter 

83 swyxwarelinkmgr_ext_mean_round_trip_delay gauge External mean round trip 
delay 

84 swyxwarelinkmgr_ext_mean_rx_absolute_jitter gauge External mean receive 
absolute jitter 

85 swyxwarelinkmgr_ext_mean_rx_fractional_packet_loss gauge External mean receive 
fractional packet loss 

86 swyxwarelinkmgr_ext_mean_rx_packet_loss gauge External mean receive 
packet loss 

87 swyxwarelinkmgr_ext_mean_rx_rtp_jitter gauge External mean receive RTP 
jitter 



88 swyxwarelinkmgr_ext_mean_tx_fractional_packet_loss gauge External mean transmit 
fractional packet loss 

89 swyxwarelinkmgr_ext_mean_tx_rtp_jitter gauge External mean transmit RTP 
jitter 

90 swyxwarelinkmgr_ext_rtp_stat_count gauge External RTP statistic count 

91 swyxwarelinkmgr_int_max_round_trip_delay gauge Internal maximum round trip 
delay 

92 swyxwarelinkmgr_int_max_rx_absolute_jitter gauge Internal maximum receive 
absolute jitter 

93 swyxwarelinkmgr_int_max_rx_fractional_packet_loss gauge Internal maximum receive 
fractional packet loss 

94 swyxwarelinkmgr_int_max_rx_packet_loss gauge Internal maximum receive 
packet loss 

95 swyxwarelinkmgr_int_max_rx_rtp_jitter gauge Internal maximum receive 
RTP jitter 

96 swyxwarelinkmgr_int_max_tx_fractional_packet_loss gauge Internal maximum transmit 
fractional packet loss 

97 swyxwarelinkmgr_int_max_tx_rtp_jitter gauge Internal maximum transmit 
RTP jitter 

98 swyxwarelinkmgr_int_mean_round_trip_delay gauge Internal mean round trip 
delay 

99 swyxwarelinkmgr_int_mean_rx_absolute_jitter gauge Internal mean receive 
absolute jitter 

100 swyxwarelinkmgr_int_mean_rx_fractional_packet_loss gauge Internal mean receive 
fractional packet loss 

101 swyxwarelinkmgr_int_mean_rx_packet_loss gauge Internal mean receive 
packet loss 



102 swyxwarelinkmgr_int_mean_rx_rtp_jitter gauge Internal mean receive RTP 
jitter 

103 swyxwarelinkmgr_int_mean_tx_fractional_packet_loss gauge Internal mean transmit 
fractional packet loss 

104 swyxwarelinkmgr_int_mean_tx_rtp_jitter gauge Internal mean transmit RTP 
jitter 

105 swyxwarelinkmgr_int_rtp_stat_count gauge Internal RTP statistic count 

106 swyxwarelocation_inter_location_call_limit gauge 
Number of allowed calls 
between this location and 
another location. 

107 swyxwarelocation_inter_location_calls gauge 
Number of current calls 
between this location and 
another location. 

108 swyxwarepns_failed_push_requests counter Number of failed push 
requests 

109 swyxwarepns_push_requests_answered counter Number of push requests 
answered by devices 

110 swyxwarepns_registered_devices gauge 
Number of registered 
devices for push 
notifications 

111 swyxwarepns_successful_push_requests counter Number of successful push 
requests 

112 swyxwarepns_total_calls_processed counter 
Total number of calls 
processed by the Push 
Notification Service 

113 swyxwarepns_total_push_requests counter Total number of push 
requests 

114 swyxwarepnsapple_calls_processed counter Total number of calls 
processed 



115 swyxwarepnsapple_failed_push_requests counter Number of failed push 
requests 

116 swyxwarepnsapple_last_push_request_response_time gauge Last push request response 
time in milliseconds 

117 swyxwarepnsapple_max_response_time_push_requests gauge Maximum response time for 
push requests in milliseconds 

118 swyxwarepnsapple_push_requests_answered counter Number of push requests 
answered by devices 

119 swyxwarepnsapple_push_requests_pending gauge Number of push requests 
pending 

120 swyxwarepnsapple_registered_devices gauge Number of registered 
devices 

121 swyxwarepnsapple_successful_push_requests counter Number of successful push 
requests 

122 swyxwarepnsapple_total_push_requests counter Total number of push 
requests 

123 swyxwarepnsgoogle_calls_processed counter Total number of calls 
processed 

124 swyxwarepnsgoogle_failed_push_requests counter Number of failed push 
requests 

125 swyxwarepnsgoogle_last_push_request_response_time gauge Last push request response 
time in milliseconds 

126 swyxwarepnsgoogle_max_response_time_push_requests gauge Maximum response time for 
push requests in milliseconds 

127 swyxwarepnsgoogle_push_requests_answered counter Number of push requests 
answered by devices 

128 swyxwarepnsgoogle_push_requests_pending gauge Number of push requests 
pending 



129 swyxwarepnsgoogle_registered_devices gauge Number of registered 
devices 

130 swyxwarepnsgoogle_successful_push_requests counter Number of successful push 
requests 

131 swyxwarepnsgoogle_total_push_requests counter Total number of push 
requests 

132 windows_exporter_build_info gauge 

A metric with a constant '1' 
value labeled by version, 
revision, branch, goversion 
from which 
windows_exporter was built, 
and the goos and goarch 
for the build. 

133 windows_exporter_collector_duration_seconds gauge windows_exporter: Duration 
of a collection. 

134 windows_exporter_collector_success gauge windows_exporter: Whether 
the collector was successful. 

135 windows_exporter_collector_timeout gauge windows_exporter: Whether 
the collector timed out. 

136 windows_exporter_perflib_snapshot_duration_seconds gauge Duration of perflib snapshot 
capture 

137 windows_exporter_scrape_duration_seconds gauge windows_exporter: Total 
scrape duration. 

 


